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Welcome to Austin CarShare!

This member handbook documents all that you need to know about Austin CarShare. From filling up
the gas tank to our organizational goals, you can find it all within these pages. If you ever have any
questions or feedback, do not hesitate to call or e-mail our customer service team at (512) 448-4477 or
info@austincarshare.org.

Austin CarShare Mission and Goals

Mission

Austin CarShare is a non-profit organization that seeks to educate the public about carsharing and the
costs of car ownership while helping improve our community by reducing traffic, improving air qual-
ity, promoting sustainable economic development, increasing the number of transportation options, and
improving the quality of life in Austin by providing access to vehicles without the cost of ownership.

Goals
* Reduce private car ownership.
* Reduce car usage.
* Operate as a financially self-reliant organization.
* Encourage use of transportation alternatives such as biking and Capital Metro.
* Encourage participation in Commute Solutions such as carpool, van pool, Green Ride, Capital
Metro, biking, and walking
* Promote linkages between all transportation modes.
* Provide access to vehicles for people of all income levels.
* Free urban space for higher and better uses than parking lots.
* Enhance the pedestrian atmosphere of the city’s streets and public places.
* Contribute to a sustainable city.

How to Contact Us

General Inquiries: (512) 448-4477 or info@austincarshare.org

Reservations: Online at www.austincarshare.org or toll free at (877) 305-3780
Emergency Line: (512) 448-2006

Roadside Assistance: (866) 732-1427 (Better World Club)

Ofpce: 611 South Congress, Suite 200, Austin, TX 78704

Mailing Address: 4032 South Lamar, Suite 500, Box 146, Austin, TX 78704



Membership Requirements

Driving Record Minimum Requirements

Austin CarShare obtains a driving record report for every applicant. In order to qualify for membership
in Austin CarShare, each applicant must have an driving record that meets the following specifications:

1. Drivers must be able to legally drive in Texas. If you are a permanent resident of Texas, you
should acquire a TX license.

2. Drivers should have at least two years driving experience and be at least 21 years old.

3. Drivers should have no more than:
* two (2) moving violations or accidents in the past three years,
* one (1) moving violation or accident in the past 18 months
(NOTE: Moving violations dismissed after successful completion of defensive driving
classes do not count towards this limit. Proof of not-at-fault status for accidents must be
received by Austin CarShare to rescind the accident requirements.)

4. No major violations in the past three (3) years such as:
* Reckless Driving
* Vehicular Manslaughter
* Exhibition of Speed
* Leaving the Scene of an Accident

5. No Driving While Intoxicated (DWI)/Driving Under the Influence (DUI) violations within the
last seven (7) years.

6. Drivers should not have a violation for driving on a suspended/revoked license in the past
three (3) years.

Austin CarShare checks the driving records for every member once a year, but members should notify
ACS of any changes to driver status that puts them below our minimum requirements. Any member
whose driving record no longer meets these minimum requirements will have their membership
automatically terminated. If ACS finds you are no longer eligible by checking your driving record
(i.e., you did not tell us.), you will lose your security deposit in addition to your membership being

terminated.

Requirements While Driving

Members must carry a valid driver’s license during every trip, and obey all traffic laws while driving.
The rights of membership are conditional on your possession of a valid driver’s license. If your license
is suspended, withdrawn or expired, for any reason, your right to drive expires immediately. You must
inform Austin CarShare of any suspension, withdrawal or expiration of your driver’s license.

Austin CarShare vehicles may not be driven under the following circumstances and are grounds for
immediate termination of your membership and the loss of your security deposit:
* By any person who is not a valid member in good standing with Austin CarShare



* For any illegal purpose

* While the driver is under the influence of any intoxicating substance

¢ In any race, test, or competition

e In a careless or negligent manner

* In an excessively aggressive manner (e.g.- road rage)

* To carry persons or property for hire (i.e. taxi or parcel delivery service)

e [f it has been obtained from Austin CarShare by fraud or misrepresentation
e Other than on paved or graded roads

* When it has been loaded beyond its rated capacity or with more passengers than the vehicle
has seat belts for

* Outside the State of Texas

Treatment of Austin CarShare Vehicles

As a member, you must agree to treat Austin CarShare vehicles respectfully, perhaps better than you
would your own property. You must also agree to leave the car clean inside and out and lock all doors.
Members must operate the vehicle according to the operator’s manual located in each car’s glove box.
You will be liable for any damage to the vehicle that results from disregarding these rules.

When using Austin CarShare’s bicycle racks, you must follow the rack instructions located inside
the vehicle and are responsible for damage caused to the rack or car during your reservation. Be very
cautious about driving under low tree branches, into parking garages, or other low-clearance with
bicycles mounted on the roof.

There is NO SMOKING or burning of any flammable materials at any time in Austin CarShare
vehicles.

Due to allergies and sanitary concerns, pets may only be transported in a carrier that keeps all hair
inside.

You may not carry a loaded firearm in Austin CarShare vehicles at any time, even if you have a
concealed hand gun permit. Firearms may only be transported if they are unloaded and locked in
a carrying case with ammunition in a separate case in the trunk or back of the vehicle for vehicles
without trunks.

Accidents and Damage

Any accident or damage in connection with the car you are using must be immediately reported to
Austin CarShare by phone or in person, and to the police. You are obliged to secure evidence from any
available witnesses, and to provide Austin CarShare with a written description of the accident and the
damage incurred. After an accident you may continue your trip only with the explicit permission of
Austin CarShare staff.

As a member of Austin CarShare you are covered under our insurance policy, which provides you with
the following:
e automobile liability: any Austin CarShare member authorized to operate a vehicle is
covered by the automobile liability insurance policy and subject to all of its terms, conditions,
and exclusions;



« collision: if an authorized driver is involved in an accident, the vehicle is covered by collision
insurance. The driver, if found at fault, is responsible for paying the deductible up to a limit of
five hundred dollars ($500) per accident;

« damage other than collision: Austin CarShare vehicles are covered by comprehensive
insurance. The driver is, however, responsible for paying the deductible up to a limit of five
hundred dollars ($500) per occurrence when he or she is responsible for the damage.

You are responsible for the full value of any damages caused to Austin CarShare’s property or the
property of all third parties which are neither covered by the insurance policy nor by the manufacturer’s
warranty which occur during your use of the vehicle. If you are using an ACS vehicle for business
transport, Austin CarShare is not responsible for damage to property or goods. Without limiting the
foregoing, you shall be responsible for all damages arising from all actions which occur during your use
of an Austin CarShare vehicle.

The insurance policy is available for your inspection and can be read at Austin CarShare’s office by
appointment.

Tickets and Impoundment

If you get a traffic or parking ticket while using a Austin CarShare vehicle, it is your responsibility to pay
it promptly. If we receive notice that a parking ticket has not been paid, we will pay it and add all fees to
your monthly bill, along with a $10 processing fee.

If the vehicle is towed and impounded for illegal parking while you have reserved it, you are responsible
for recovering the vehicle and agree to pay any costs arising from the vehicle being towed, as well as any
inconvenience fees that are incurred.

Keeping Contact Information Up to Date

Members must report any changes in contact information (i.e. address and phone numbers) to Austin
CarShare immediately. Members must have a valid credit or debit card that will be used for all payments
to Austin CarShare. The member must notify Austin CarShare in the event of the number changing,

expiring, or no longer being valid and replace it with a valid card.

Cancellation of Membership

You may cancel your membership at any time without penalty. Members must inform Austin CarShare
in writing of their intent to cancel their membership by completing a cancellation form. Cancellations go
into effect at the end of the current billing cycle.

Deposits be mailed or available for pick up within 30 days of Austin CarShare’s receipt of the written
notice and electronic member key. Members agree to return all property of Austin CarShare upon
termination (by the member or Austin CarShare) of membership. Refunds of deposits will not be issued

until all property is returned and all fees and penalties have been paid.



Revocation of Membership

Austin CarShare may at any time terminate an individual’s membership for violating the terms or
conditions of the Membership Agreement, this manual or the operator’s manual.

Austin CarShare may also at any time temporarily suspend an individual member’s permission to drive
a Austin CarShare vehicle.

A grievance may be filed with the Austin CarShare Board of Directors if a member wishes a review of
their situation. The decision of the Board of Directors is final.

Automatic Suspension

Your permission to drive Austin CarShare vehicles is automatically suspended if you are charged with
driving recklessly or without due care or any related vehicular offense, including:

* Operating a motor vehicle while impaired.

* Operating a motor vehicle dangerously.

* Failure to stop at the scene of an accident.

* Taking a vehicle without a reservation more than once.

Amendments to this manual
Austin CarShare may amend this manual at any time and must notify members of all changes within 30

days. Members will be notified of any changes. A current copy of this manual with all effective policies,
rules and fees will be posted at the web site.

Severability

In the event that any term in this manual is held to be invalid, illegal, or unenforceable, such invalidity,
illegality, or unenforceability shall not affect any other portions of this manual.



Using Austin CarShare

Making a Reservation

Online: Log on to www.austincarshare.org, click on “Reservations,” enter your member ID and
password, and enter the reservations screen.

Phone: You may reserve a vehicle by phone at (512) 448-4477. There is a service fee of $1 per
transaction for reservations made by phone.

Reservations may be made up to a year in advance or as short as 15 minutes before your reservation
begins. There is a 15-minute buffer automatically added between reservations This means that if your
reservation ends at 2:00pm, the next will not begin until 2:15pm.

Payment

Austin CarShare accepts Visa, MasterCard, and American Express credit and debit cards. The
reservation system will check your pre-paid Austin CarShare account at the time you make the
reservation and debit the reseration estimate of the time you reserved, an estimate of your mileage use
(7 miles/hour reserved), and motor vehicle rental tax (10%). If you do not have sufficient funds in your
pre-paid account, you will be prompted to add at least the amount of the balance due on the reservation.
If you approve this charge, your credit card on file will be debited that amount.

Please be patient when processing new money to your pre-paid account. It may take as long as 60
seconds to process and if you click the processing button more than once you will be charged for each
time you push the button.

If you do accidently add credit twice, don’t worry. That credit will be in your pre-paid account available
to use on your next reservation. If you accidentally charge yourself twice and wish a refund, we will
issue a refund in the form of a check the same day we receive the request minus a $10 processing
charge.

Adjustments for more or less mileage used, any reservation extensions, fees, penalties and credits

will be handled when the account is settled at the end of each monthly cycle. These charges will be
processed on the third Monday of each month. If your credit card is declined, we will charge you a $25
processing fee. Please make sure we have your current credit card information.

You will receive a monthly statement via e-mail. Electronic statements are the preferred method. Paper
copies will be provided on request.

Changing or Canceling a Reservation

Reservations may be changed or cancelled at any time, however there are penalties for last minute
cancellations:

Cancel/Shortening Reservation Penalties
More than 12 hours before the start of your reservation No Fee
Between 12 hours and 1 hour before your reservations $4



10

Less than one hour $10
No Show/After Reservation Begins Full Reservation

If making changes by phone before, there is a service fee of $1 per call. If you are extending a
reservation after it has begun, there is no charge for making the extension by phone.

Accessing Your Reserved Vehicle

You use your electronic member key to unlock the car door and start your reservation.

To use your member key, hold it up close to the driver’s side windshield (in front of the dashboard),
where the electronic member key reader is located. (It has a little flashing red light). Hold your member
key there for a few seconds and the driver’s side door will unlock.

Your member key must be used to lock the car every time you leave the car; this is a security measure
that will prevent the theft of the car.

Look around the car. Note information about damage on the Defects List in the glove box. Contact us
immediately about damage that looks serious or that interferes with your ability to use the car. Contact
us at the beginning of your reservation about cleanliness, odors, gas levels, and missing glove box
items.

Start the car using the ignition key that is kept hidden in car.

Remember to lock the car with your member key every time you leave the car, even in the middle of
your reservation. All doors lock when you use your member key.

NOTE: It is a major violation to access a vehicle without a reservation. If you are
found to have used your electronic member key to access an ACS vehicle when you did
not have a reservation, you will be fined $50 plus the regular fees for inconveniencing
a member who had a reservation at that time. If you access an ACS vehicle without a
reservation a second time, your membership will be automatically terminated.

If you need to access a vehicle because you left personal items in the car, please call Austin CarShare to
get approval to access the vehicle without a reservation.

Fueling the vehicle

Vehicles must always be left with at least 1/4 tank of gas. If the gas tank gets below 1/4 tank during
your reservation, use the gas card located in the glove box to fill the tank. This is a fleet gas card that
can be used at any gas station, and only by members.

Swipe the card at the pump as you would any credit card, and you will be prompted for your Member
ID and the odometer reading of the car. Once you’ve entered these you will be able to start fueling. (If
you’re prompted for a third number, enter the first four digits of the Account Number on the front side
of the card.) If you are unable to use the card, please pay for gas and send or fax us the receipt so we



can credit you the purchase amount on your next statement.
Cleaning the vehicle

Members must agree to keep Austin CarShare vehicles clean. Austin CarShare maintains contracts
with services to clean the vehicles once every one to two weeks. If you would like to clean a dirty car,
Austin CarShare will reimburse any cleaning costs up to $15. Please submit a copy of your car wash
receipt with your member number to receive reimbursement.

Finishing your reservation

Return the car to its parking spot you retrieved it from at the beginning of the reservation.

CONTACT US IMMEDIATELY IF YOU CAN’T RETURN THE CAR TO ITS DESIGNATED
SPACE.

Place the ignition key in its hiding place. Do not leave it in the ignition!
Relock the car using your member key even if another member is waiting.

You must properly return the vehicle to its home location by the end of your reservation period. Proper
return means that:
* The car’s windows are rolled up tightly, all of the vehicle’s papers are in the glove box, the car
is in its reserved parking spot and is properly locked using your electronic member key.
* Make sure headlights and interior lights are off
* The interior of the vehicle is tidy and you have taken all of your personal belongings. Pack your
trash!
* The fuel tank is at least 1/4 full.
* You have notified Austin CarShare staff of any new damage to the vehicle. Please perform all of

these steps even if another member is waiting for the vehicle.

Reservation Problems

| don’t see my reserved vehicle

Please call us immediately on the emergency line! We’ll tell you where the car is or its expected arrival
time.

If the car is expected back late and its arrival time suits your needs, we will begin your reservation later
as appropriate. Your account will be credited back your unused time plus $1 for every minute you have
to wait.

If you need a car sooner than the expected arrival time, we can do one of the following:

* Pay for your taxi ride to another Austin CarShare location
* Pay for your taxi ride or for a car rental to your destination, minus what you would have paid
for your car-sharing trip.
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* Cancel your reservation with no fees and provide you with a $30 driving credit
10m running late getting back before my reservation is done

First, try to call and extend your reservation. If no one has the vehicle reserved after you, we will
extend your reservation with no penalty.

If there is a member who has a reservation that starts before you are able to return, you will be charged
$1 for every minute you are late plus any expenses we had to pay to accommodate the other member.

IF YOU DO NOT CALL, THE FEES DOUBLE. You will be charged $2/minute plus expenses. By
calling ahead, you give us time to help the member you are inconveniencing.

| pick up my car before my reservation begins

If you pick up a car within 15 minutes before your reservation, you will simply be charged at the hourly
rate under your rate plan. If you pickup a car outside of this 15 minute period, you will be charged $2
for each minute you picked up the car early outside of the 15 minute period PLUS any costs we incur to
take care of a member who had the vehicle reserved during that period.

| get back from my reservation and there is a car in the Austin CarShare
spot

If the vehicle is an Austin CarShare vehicle and there is an adjoining Austin CarShare spot (street
parking ) or another Austin CarShare spot in the same lot, simply parking your reserved vehicle in the
available space.

If the vehicle is not an Austin CarShare vehicle and there is no other vacant Austin CarShare spot,
please park in the closest legal parking spot and call the Austin CarShare emergency line immediately.

It is your responsibility to ensure the safe return of the vehicle. In some instances this may mean
waiting for a tow if no legal parking space is available nearby. It qualifies as an emergency situation if
you have to park away from a Austin CarShare space and the next member will not see the car when
arriving at the location.

Emergencies

You must call the emergency line in the event of an emergency. The following are
considered emergencies:
* You have been in an accident.
* You show up for a reservation and do not see the car you’ve reserved.
* You are running late and you can’t extend your reservation because someone else has
reserved the car after you.
* You are locked out of the car.
* A non-Austin CarShare car is parked in the Austin CarShare parking space when you
need to return the car.




Rates
Application Fee: $25 per person
Security Deposit: $300 individual
$250 per member of a household with 2 or more members
under a single household account

Freedom Plan Rates

Monthly Member Fee:  $10 individual, $20 household

Hourly Rate: $4/hour, 7 a.m.- 11 p.m.
$2/hour, 11 p.m.- 7 a.m.

Hourly Rate Cap: $48/day

Mileage Rate: $0.44/mile

Limited Plan Rates
Annual Member Fee: $50
Hourly Rate: $7/hour

Mileage Rate: $0.44/mile

Note: The hourly rate is billed in 15 minute segments. The mileage rate is billed in

13
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Membership Agreement

By signing this agreement, you are accepting the conditions set forth in the Membership
Handbook.

1. You agree to pay Austin CarShare for your usage as well as any penalties as set out
in this handbook.

2. Austin CarShare reserves the right to cancel a member’s contract in addition to
levying the aforementioned penalties if such member fails to comply with any of the
terms and conditions in the Agreement.

3. Austin CarShare reserves the right to amend the terms and conditions of the
present Schedule from time to time as it sees fit or necessary, without prior notice.
Notice of any change in our policies will be delivered to members within 30 days
after any such change.

By signing below, the undersigned represents that the information in the Austin
CarShare application form is complete and correct in all respects, and authorizes Austin
CarShare (or its designees) to check such information including, without limitation, the
undersigned’s driving record. The undersigned further authorizes Austin CarShare to
charge to the credit or debit card on the application form any fees, penalties, and other
charges due hereunder. Finally, by signing below, the undersigned agrees and accepts all
of the terms contained in this Membership Handbook.

Signature Date

Please print your name

Austin CarShare

4032 S. Lamar Blvd, Ste 500, Box 146
Austin, TX 78704
www.austincarshare.org




Eletronic Member Key Check Out Form

I have received my eletronic member key and I understand it is the properrty of Austin CarShare. I
understand I must return the key to Austin CarShare when I leave the organization as a member or when
Austin CarShare requests its return. Failure to do so will result in a $25 key replacement fee.

Member Signature: Date:

Member Name Member Number Key Number Issue Date
STAFF ONLY
Returned Date:

Return Reason:




Taxi Voucher Issuing Form

I have received the following taxi vouchers and understand they may only be used with approval of
Austin CarShare staff in case of an emergency. I understand that I am responsible for proper use of these
vouchers, and if these vouchers are inproperly used or stolen, my account will be charged for their use
plus a $10 administrative fee. I understand I must return unused vouchers to Austin CarShare when I
leave the organization as a member or when Austin CarShare requests their return. Failure to do so will
result in a $10 administrative fee.

Member Signature: Date:
Member Name Member Number Voucher 1 Number | Voucher 2 Number | Issue Date
STAFF ONLY

Voucher 1 Redeem Date:

Redemption Reason:

Voucher 2 Redeem Date:

Redemption Reason:




